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About this book

Qualifica�on Framework NSQF aligned  Qualifica�on Pack (QP) as follows:

• DWC/N0806 - Accompany to Outside Ac�vi�es

• DWC/N0807 - Assist with Documenta�on and Bill Payment

• DWC/N0808 - Assist with Personal and General Healthcare

• 

• 

• 

DWC/N9904 - Operate Hardware Devices and Basic So�ware Applica�ons

DWC/N0112 - Manage Visitors/ Guests

DWC/N9902 - Maintain Service Standards and Communicate Effec�vely

• 

• 

• 

DWC/N0804 - Building Effec�ve Communica�on and Rela�on with the Elderly Person, their Social Network 

and Healthcare People

DWC/N0111 - Perform Administra�ve Related Tasks

DWC/N9903 - Maintain Health, Hygiene and Safety Standards

• DGT/VSQ/N0102 - Employability Skills

v

Welcome to the “Elderly Care Companion” training programme. This Par�cipant Handbook (PHB) will facilitate 
and train the trainees/par�cipants in the skills necessary to be a “Elderly Care Companion”, in the Domes�c 
Workers Sector. Besides it will also enable the trainers to iden�fy the scope within which the training is to be 
conducted for Elderly Care Companion at Level 4, which implies working in familiar and predictable rou�ne and 
knowledge and skill in the narrow range of cooking. The PHB will provide the knowledge and skills necessary for 
the job role. 

The individual at work would provide companionship to the person in terms of emo�onal support and empathy, 
accompany/drive for outdoor ac�vi�es, assists with personal healthcare regime and documenta�on, assis�ng 
with payment of u�lity bills and administra�ve and secretarial support . Accordingly, the PHB includes technical as 
well as behaviourial skills required for this job role, and is based on Na�onal Skill Qualifica�on Framework NSQF 
aligned Qualifica�on Pack (QP) as follows:

The PHB ends with the details and �ps for subsistence in terms of the employment and entrepreneurship. As the 
educa�onal qualifica�on for this job role is 5th standard (preferable), the content is enriched with the relevant 
images, so that the trainees may understand the concepts quickly and comprehensively. This book details the 
technical as well as behaviourial skills required for this job role and tries to cover most of the points. 

Successful comple�on of the programme shall cer�fy the trainee as a Elderly Care Companion , thereby adding 
value for their employment opportuni�es as also the entrepreneurship capabili�es.
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S. No. Modules and Units

1.  Accompany Outside Ac�vi�es (DWC/N0806)

 Unit 1.1 – Introduc�on to Domes�c Workers and the Role of Elderly Care Companion 

 Unit 1.2 – Accompany Outside Ac�vi�es 

2.  Assist with Documenta�on and Bill Payment (DWC/N0807)

 Unit 2.1 – Assist with Documenta�on and Bill Payment

 

 

 

 

3.  

6.  

Assist with Personal and General Healthcare (DWC/N0808)

Manage Visitors/ Guests (DWC/N0112)

 

 

Unit 3.1 – Assist with Personal and General Healthcare

Unit 6.1 – Visitor/Guest Management

4.  

7.  

Operate Hardware Devices and Basic So�ware Applica�ons (DWC/N9904)

Perform Administra�ve Related Tasks (DWC/N1710)

 

 

Unit 4.1 –  Operate Hardware Devices and Basic So�ware Applica�ons

Unit 7.1 –  Administra�ve Tasks

5.  Building Effec�ve Communica�on & Rela�on (DWC/N0804)

 Unit 5.1 Effec�ve Communica�on Specific to Elderly Persons

Employability Skills is available at the following loca�on :

h�ps://www.skillindiadigital.gov.in/content/list

Scan the QR code below to access the ebook

10.  

11.  

Employability Skills - 60 Hours (DGT/VSQ/N0102)
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8.  Maintain Service Standards and Communicate Effec�vely (DWC/N9902)

 Unit 8.1 Maintain Behaviourial E�que�e and Provide Specific Services

 Unit 8.2 Maintain Professional Manner at Work 

9.  Maintain Health, Hygiene and Safety Standards (DWC/N9903)

 Unit 9.1 – Follow Personal and Workplace Hygiene

 Unit 9.2 – Promote Wellbeing

 Unit 9.3 – Manage Waste at Workplace
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 Housekeeper cum Cook
(Household and Small Establishment)

Unit 1.1 – Introduc�on to Domes�c Workers and the Role of Elderly 

                  Care Companion

Unit 1.2 – Accompany Outside Ac�vi�es 

1.  Accompany Outside 
Ac�vi�es

DWC/N0806
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